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Eric and Heather Wartel are the owners of Valley Green Shredding in South Deerfield. (The Republican / Mark M. Murray)
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Heather and Eric Wartel
Owners
Valley Green Shredding, LLC
P.O. Box 499
South Deerfield, MA 01373
www.ValleyGreenShredding.com
(http://www.ValleyGreenShredding.com)
(413) 461-3333

We are the owners of Valley Green Shredding, LLC, Western Massachusetts’ only
independent, woman-owned, veteran-owned, on-site information destruction company.
We provide document shredding as well as hard drive and solid-state drive destruction.

Voices of the Valley: Heather and Eric Wartel,
Valley Green Shredding
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Valley Green Shredding truck.

 

Our customers include medical offices, law offices, accounting offices, industrial
companies, private and public schools, government offices and residential, to name a
small few.

Other local shredding
companies are either a national
franchise, or from outside
Massachusetts, so we pride
ourselves in being a local
company that can deliver secure
destruction of your sensitive
documents and digital media
while keeping all revenue and
recycled paper local.

In the late '90s, Eric worked for
a local hospital where, before
HIPAA (Health Insurance
Portability and Accountability
Act of 1996), staff were
throwing old patient records away in the common hallways. Eric brought the issue of
patient security to the administration, but they only went as far as placing locked
containers in the hallways with large holes in their tops. All patient files could still be
removed. He thought there had to be a better way. After years of watching the industry
evolve, it was our decision to move forward and give the Pioneer Valley a local service
with high quality and no corporate strings attached. Eric has also attained the
certification of Certified Secure Destruction Specialist (CSDS) with NAID (National
Association for Information Destruction) and is the second of four people in the state to
do so.

As members of NAID, we choose to set ourselves apart from those shredding companies
that do not shred at the customer’s location, do not recycle the paper locally, do not
continually train themselves in federal and state laws governing information security,
or help their customers build their own policies to maintain compliance. We are a
young company, but continually strive to raise our standards through education.

We also give back to the community and have done so from the beginning. Valley Green
Shredding offers free service for shredding events that raise funds for charitable causes,
or food for food pantries. We encourage the public to take advantage of these events for
not only the cause, but also for their own information protection. Bring all of your
sensitive documents, junk mail, tax returns, or any paperwork with your name it and
have it shredded in front of you. Our website has dates listed for spring and fall events
each year.

Our current economy has had an effect on our company in the sense there have been
customers hesitant to purge old documents, or adopt a recurring shredding program,
mainly due to changes in their own budgets. Additionally, because we are an on-site
shredding company, fuel costs have increased above 11 percent over last year on top of
our increased customer base. We have found a balance between increased business and
increased fuel costs and have chosen to be smarter with routing our customers, running
the shredding truck only when needed, and keeping general costs down. All of these
small adjustments have allowed us to keep our pricing fair and not have to pass the
costs down to our customers.
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Through constant education, dedication to our customers, giving great customer
service, and just doing things the right way, we have seen a large increase in business.
Our recurring and purge customers have nearly tripled since last fiscal year. We have
picked up several well-known companies and organizations that recognize the need to
deal with a local business. We still maintain our residential service, as well, and give a
fair rate to reach more homeowners and home business owners.

As we remain on our current path, we foresee increased business and the need to
expand. We would like to add an additional state-of-the-art shredding truck as well as
transport vans to help better serve our customers, who stretch from Boston to Pittsfield
and Hartford to Brattleboro. We have already expanded our service to include on-site
hard drive and solid-state drive destruction.

Those and other companies in Massachusetts are encouraged to reach out to us to see
what you might be missing in your policies and employee training. We are always happy
to give guidance to anyone asking for it, regardless if you use our service or not.
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